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Security & Password updates Heritage Council  

New Registrants 

 

 

Additional security around password selection 

 

 

Account verification by email required.           Sample of email below 
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Once email verification has taken 

place, the new registrant can then 

log in 

If the email has already been 

used in the system then a 

message will be displayed as 

shown. 

There is a new Forgotten 

password facility. Note that this 

will appear for users after they 

type in the wrong login details. 

 

The forgotten password facility 

will send you an email to 

ensure it is going to the correct 

person. 
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