
 
 

 
 
 

Heritage Council’s consultation policy statement governing public meetings on 
Heritage Ireland 2030 

 
Introduction: 
Heritage Ireland 2030 will be the new national heritage plan that will guide policy in this 
area for the next decade.  The plan will be based around three themes of national 
leadership; supporting stronger heritage partnerships; and building community and local 
involvement in heritage. 
 
The Department of Culture, Heritage and the Gaeltacht is conducting a public consultation 
on the contents of the new plan.  The Heritage Council is supporting this public consultation 
through staging a number of consultation meetings. 
 
This document sets out the Heritage Council’s best practice approach to public consultation 
meetings on Heritage Ireland 2030. It was developed with reference to the Consultation 
Principles & Guidance document for public sector bodies, published by the Department of 
Public Expenditure and Reform in November 2016. The Heritage Council endeavours that 
each public consultation meeting achieves real engagement, and real listening. 
 
Objective of public consultation meetings: 
The objective of the Heritage Ireland 2030 public consultation meetings is to increase citizen 
participation in the consultation process for Heritage Ireland 2030 and provide an accessible, 
community-focused platform for engagement. The consultation process will also consider 
the Aarhus Convention, which establishes the rights of the public to be involved in any 
decision-making process that impacts the environment. 
 
Notice of public consultation meetings & accessibility: 
Details regarding the date and location of each public consultation meeting will be published 
on the website of the Department of Culture, Heritage and the Gaeltacht www.chg.gov.ie 
and on the Heritage Council’s own website www.heritagecouncil.ie. 
 
Any further changes will be communicated to the public through these same websites. 
 
The consultation events will also be promoted through social media, traditional media (print 
and broadcast) and through direct outreach with interested bodies / individuals.  Direct 
outreach will be cognisant of GDPR compliance. 
 



The Heritage Council endeavours to ensure that all public consultation meeting venues are 
accessible to those with mobility issues.  
 
Meetings will be conducted through English, unless otherwise stated. Those who would like 
to make a submission through Irish are invited to review the Irish language consultation 
paper available at www.chg.gov.ie and submit their views directly to the Department of 
Culture, Heritage and the Gaeltacht.  
  
Public consultation meeting format: 
Each public consultation meeting will follow the same format: a presentation outlining the 
three themes of the proposed Heritage Ireland 2030 plan, followed by a Q&A session, 
designed to facilitate open discussion.  
 
The Q&A session will be moderated by a strong facilitator, who will encourage unbiased 
discourse. 
 
Following presentation and the Q&A session, attendees will be organised into discussion 
groups to further discuss themes and suggestions for the Department to consider for 
inclusion in Heritage Ireland 2030. 
 
A consultation document is currently available to all members of the public at 
www.chg.gov.ie. It outlines the questions, in relation to the three key themes, that will be 
discussed during the meeting’s Q&A session.  
 
The Heritage Council endeavours that attendees are afforded the opportunity to voice their 
opinions and suggestions in a respectful manner. While a member of the public is speaking, 
the facilitator will extend a notice to any person who makes an interruption when s/he does 
not have the floor. Repeated interruptions may result in exclusion from the meeting. 
 
The Heritage Council reserves the right to exclude any individual who it considers to be 
displaying offensive or disruptive behaviour. Defamatory comments about individuals or 
organisations will not be tolerated and may also result in exclusion from the meeting.  
 
The Heritage Council accepts no legal liability arising from any views expressed by members 
of the public during the meeting, nor does it endorse any views expressed.  
 
Recording of meetings: 
The minutes of the meeting, and any notes, summary points and records of round-table 
dialogue, will be synthesised to form the basis of the record of the consultation meeting and 
this will feed directly into Heritage Ireland 2030.  The record may be published at 
www.chg.gov.ie. 
 



Any negative comment that could point to an individual or organisation will be redacted from 
the record of minutes before publication. 

Each meeting attendee will be invited to submit their contact details for the record of the 
consultation, and for sharing with the Department.  They will also be notified when the 
outcome of the consultation is published. The Heritage Council endeavours to comply fully 
with the EU General Data Protection Regulation (GDPR) and Data Protection (Amendment) 
Act 2003. 

In all public information on the consultation meetings, participants will be notified that there 
will be a photographer present.  Video recordings may also be taken, and the Heritage 
Council will be active on social media during the consultation meeting, and photographs of 
the events – which may include participants – will be issued. 

All attendees maybe be invited to make a further written submission to the consultation. 

Outcomes from the consultation will be published by the Department of Culture, Heritage 
and the Gaeltacht, as soon as practicable after the consultation period has closed. 
Individuals who provide their contact details as part of the consultation process, will be 
invited to attend a discussion and feedback event, provisionally scheduled for May 2019. 
Representatives from the Department of Culture Heritage and the Gaeltacht will provide 
feedback on the submissions and information about how the consultation process informed 
the drafting of the new heritage policy. Atendees will also have an opportunity to provide 
further input at this final public meeting before the publication of Heritage Ireland 2030. 

ENDS 


