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Foreword

In proposing policies and priorities for the national heritage [ The Heritage Act, 1995,
Section 6 (1)], the Heritage Council seeks to promote the co-ordination of all
activities relating to its functions [The Heritage Act, 1995, Section 6 (3)(c)].
Achieving and maintaining high levels of awareness and understanding of heritage
matters among the general public is essential if we are to be successful as a nation in
effectively conserving our rich and diverse heritage. The Heritage Council under the
Heritage Act, 1995, has a responsibility to promote interest, education, knowledge
and pride in the national heritage. Having reliable information on current levels of
public awareness will be key to carrying out that function.

This report presents the results of the first ever survey of the general public in Ireland
of heritage awareness. The survey results clearly illustrate the importance the public
place on heritage in Ireland today, the perceived benefits of heritage and its
conservation, and commonly held attitudes towards the protection of our heritage. The
findings present a cause for optimism for the future. We now have a baseline from
which to measure trends and shifts in awareness and attitudes in the future.

The Heritage Council has outlined key policy recommendations in this paper. These
aim to improve levels of awareness and understanding by the public of our heritage,
and to secure greater participation by communities in all aspects of heritage activity,
including policy development and its implementation.

\},/@J antee

Freda Rountree
Chairperson
THE HERITAGE COUNCIL

February 2000



Introduction

This policy paper contains the findings of the first survey ever carried out in Ireland
of heritage awareness among the general public. A key policy of the Heritage Council
IS

““to establish current levels of interest in and understanding of the national heritage™
(The Plan 1997-2000, p5).

It was in line with this policy and with the overall objective “to develop the
framework for a definitive database as a benchmark to benefit Ireland’s heritage in the
future” that the survey was undertaken. The primary objective of the research was to
establish a baseline of heritage awareness in Ireland and to provide a clear indication
of the current level of understanding of heritage and related issues among the general
public. The results of the survey, therefore, provide a ‘snapshot’ of heritage awareness
at the beginning of 1999. The research has been designed in a way that allows the
exercise to be repeated in the future to measure changes in awareness, understanding
and appreciation of the national heritage.

The consultants appointed were required to carry out specific research on the
following:

Awareness and understanding of heritage

Main issues in relation to heritage

Importance of heritage in Ireland

Awareness of bodies responsible for heritage at national and local level
Attitudes to current means of protecting heritage

Sources of information on heritage

Incidence of involvement in heritage conservation

NogakrwdpE

This paper also outlines the methodology used in collecting the data, through both
qualitative and quantitative surveys, and presents an analysis of the results under a
number of headings. A copy of the questionnaire is available from the Council offices
on request.



Summary Of Conclusions And Recommendations

The term ‘heritage’ is generally associated in the public mind with the past, history
and the historic built environment, as well as the cultural dimension such as music
and language. It is far less readily associated with the natural environment and
landscape, and the wildlife that inhabits it. Few made any connection between
landscape and heritage. The Irish public, in general, have a varying degree of interest
in, and knowledge of, the national heritage, as defined in the Heritage Act, 1995. The
strongest interest in heritage was found to be among older adults 35+, those from
more well-off backgrounds, and people living in Connaught/Ulster.

Heritage is perceived to be largely in public ownership, and its protection, therefore,

is generally deemed to be the responsibility of the government. It is felt that the role
adopted by individuals and local communities in relation to heritage protection is a
defensive one, often through the planning system, rather than a positive and pro-active
involvement. The fact that 41% of respondents could not give an opinion on whether
or not tax-payers money should be used to protect the heritage, with 50% not able to
offer an opinion on whether or not the government spends too much on heritage,
points to a huge lack of knowledge about these issues. The lack of clarity on where
responsibility for heritage lies further emphises this point.

Interest in heritage on a national scale can be deemed to be relatively low. It is the
Council’s view, supported by the research, that this can be attributed to the influence
of three broad factors:

1. The modern pace of life, and an increasingly urban and mobile society, which
leaves little time for interest in heritage matters or involvement in heritage
groups/organisations. This results from heritage conservation not being perceived as
an issue which affects people readily in their daily lives.

2. A perception that an active involvement in heritage matters is a formal activity
which requires a certain level of knowledge or expertise.

3. The current centralised means of heritage management by agencies with
responsibility for heritage, which has traditionally involved very low levels of direct
community participation. This has resulted in people feeling disenfranchised from
their heritage, reducing the desire of people to become involved in heritage related
activities.

The report is structured to support the following recommendations.
Recommendation 1: The benefits of heritage conservation and the threats that
heritage faces in the future need to be communicated to the general public through a

variety of media.

Recommendation 2: Greater emphasis must be placed on the importance of the
natural as well as cultural landscapes as part of our heritage.



Recommendation 3: Given that awareness of heritage is lower among the less well-
off in more urbanised areas, the responsible agencies at central and local levels must
work to develop policies which seek to redress this imbalance, providing
opportunities for all.

Recommendation 4: The value of a ‘heritage quality control” component in all
government spending that impacts either directly or indirectly on the national

heritage, should be officially identified and adopted as government policy and should
be fully integrated into the implementation of all aspects of the National Development
Plan.

Recommendation 5: Awareness of heritage both nationally and locally should be
promoted more actively through schools, via heritage input in the curriculum and
extra curricular sponsorship of school projects.

Recommendation 6: Participation and involvement by the public in heritage
activities should be more actively encouraged through the following means:

— Funding of local heritage events and community heritage projects
— Promaoting the establishment and maintenance of heritage societies

— Encouraging a greater level of community involvement by the responsible agencies
in activities at heritage sites on a continuous basis.

Recommendation 7: A more co-ordinated approach is required by government and
all state authorities involved in the protection and promotion of the national heritage,
to ensure that their functions and responsibilities are clearly communicated to the
public. Furthermore, all government and state authorities involved in spending money
on heritage, should be required to make a more concerted effort to raise awareness
about their activities and about the benefits of heritage protection to overall quality of
life.

Recommendation 8: Further research is required to establish the economic, social
and environmental benefits of heritage conservation (the heritage dividend).

Recommendation 9: To work in partnership with the tourism sector to ensure that
heritage is not only perceived as being for tourists. Current development towards
sustainable tourism will contribute to this process.

Recommendation 10: To encourage the production of quality television programmes
which aim to promote a greater level of awareness of our heritage, and a more critical
attitude among the viewing public, as to its future protection and management.

Recommendation 11: To promote the positive educational and information roles of
museums, and other collection-based institutions, at national and local levels.



1. Survey Methodology
Lansdowne Market Research was commissioned to undertake the survey work.

A multi-staged research methodology was used for the purposes of collecting the data
required. This involved two distinct but interrelated stages as follows:

Stage 1: Qualitative Stage To explore issues in relation to heritage
Stage 2: Quantitative Stage To measure awareness and understanding of heritage

The methodology was determined by the research objectives, which required a
qualitative input to explore in-depth attitudes, perceptions, and overall understanding
of the heritage in its broadest context. This was followed by a quantitative stage
where firstly the strength of attitudes and perceptions, could be measured and
secondly a benchmark could be established for awareness and attitudes to national
heritage which could be monitored over time.

Stage 1 — Qualitative

Qualitative research is vital in determining the key issues to be covered by a
subsequent quantitative survey and to investigate the main heritage issues about
which the public are concerned, and the language and terminology used by the general
public when talking about heritage. This stage was carried out as a precursor to the
main survey, as it provides a useful context within which to analyse the quantitative
results.

This stage took the form of ten group discussions conducted amongst a cross section
of the population as follows:

No. | Sex Class | Age Lifestage Location
1 |Male Ci1C2 ﬁ Students Dublin
. 35- : :
2 |Mixed ABC1 45 Family Dublin
3 Mixed CI1C2F 50+ Retired/Empty | Mountbellow,
Nesters Co. Galway
. 25- | Single/no i
4 |Mixed BC1l 35 | children Kilkenny
5 |Female CI1C2F %g Pre-family Tralee
. 45- : :
6 |Mixed BCI1F 55 Family Sligo
15-
7 |Female |C1C2 Students Galway

16



8 |Mixed BCL1F |55+ Empty nesters |Kilkenny
35-

9 |Mixed C1C2D 45 Family Dublin
. 30- :
10 |Mixed |ABC1 55 Expert group |Dublin

It was decided to include an ‘expert group’, which comprised individuals who would
be considered to have a high level of awareness of heritage issues, either in a
professional or voluntary capacity.

Stage 2 - Quantitative

Heritage issues affect everyone: people of different ages, social/educational
backgrounds are likely to have varying views and behaviour patterns. All views,
attitudes and behaviour must be established in a completely representative fashion in
order to accurately guide the Council’s future policy decisions and implementations.

Following the preparation of the questionnaire, face-to-face interviews were
conducted in the homes of a representative sample of 1,400 Irish adults (aged 15 and
over), representing the population both geographically and demographically at 70
sampling points spread nationwide.

Data was collected through Lansdowne Market Research’s nationally represented
Omnibus survey.



2. Heritage - A National Priority?

At the start of each of the focus group sessions (with the exception of the expert
group), the group members were asked to discuss the current issues in their own area.
When discussing either local or national issues, none of the group members expressly
put forward heritage as either a concern (mentioned were drugs, drink,
litter/environment, crime, respect for property) or an issue having direct impact on
them (mentioned here were traffic, taxation, employment, depopulation). Planning
permission in the context of housing shortages, etc. was mentioned on both of these
counts. Among urban groups, few mentioned environment as a local concern.

Recommendation 1: The benefits of heritage conservation and the threats that
heritage faces in the future need to be communicated to the general public through a
variety of media.



3. Awareness of Heritage

The national heritage is defined in the Heritage Act, 1995, as including:

e mMonuments

e landscapes

« archaeological objects
e seascapes

« heritage objects

e wrecks

« architectural heritage

e geology

o flora

e heritage gardens and parks
o fauna

e inland waterways
o wildlife habitats

This definition, which covers the built and natural heritage, does not, however, equate
with the broad concept of heritage that exists in the minds of the general public.

What is understood by the term heritage? - History? Environment? Culture?

‘It’s from our past, it’s dead’.
12-14 year old, Dublin.

“It’s our ancestors and what they did years and years ago, the way they lived”
45-55 year old, Sligo.

Heritage is almost unanimously associated with history, it is something ‘handed down
by our ancestors’, with examples drawn from history to illustrate people’s
understanding of heritage. It is a common assumption that heritage is old. The view
epitomised in the schoolboy’s quote above excludes present day animals and plants,
or indeed, the landscape, which are included in the official definition.

What, if anything, do you understand by or think of as heritage? What sort of
things do you associate with heritage?

History of Ireland and our culture IR T
Land/old places I 11]
Castles/old manors M F
Archagological objects [INNNT]
Family heirlooms R V1
How Irish people lived long ago ]
Dur past
Qur ancestors/past generations
Our language S
Monuments [
Heritage centrefhistorical society IEY
Environment/nature IE]

Other | NE]
Don't know



‘The language, history, knowing where we’ve come from or what has made Irish
people what they are’. 35-45 year old, Dublin

Heritage is also perceived in terms of those traits that are seen to differentiate the Irish
as a race: language, music, dance, our literary legacy P those elements that comprise
our cultural heritage - were common examples of what people regarded to be our
heritage. Unprompted, therefore, heritage is generally understood as including our
cultural past and the built historic environment, with little acknowledgement of the
landscape or wildlife.

The Official Definition of Heritage

The respondents were presented with a list of examples of heritage, drawn from the
official definition, and asked whether they considered them to be heritage or not. The
chart below illustrates what percentage of the public consider each element of the
heritage to be Odefinitely heritageO.

Castles 86%

Historic buildings 86%

Pre-historic sites

0
Monuments 80%
Monuments 78%
Archaeological 73%

objects
Heritage gardens 69%
Thatched cottages 62%

Architecture 61%
Graveyards 58%
Churches 57%
Geology 53%
Country houses 51%
Parks 45%
Bridges 43%
Railways 42%

Landscapes 39%



Inland waterways 36%

Ship wrecks 30%
Wildlife habitats 28%
Scenic views 28%
Fauna 28%
Streetscapes 27%
Flora 27%
Coastlines 26%
Seascapes 25%

These results reflect the finding that the historic built environment,castles, historic
buildings, monuments, etc. are most readily considered to be heritage. A secondary
category is comprised of architecture, churches, country houses, geology, parks and
bridges. Other elements of the built heritage, land- and seascapes, waterways, wildlife
and flora & fauna were less readily thought to be heritage. In fact, over 45% of all
respondents did not regard wildlife habitats, flora and fauna, as part of our heritage,
and 34% did not consider landscapes to be heritage. What these results tell us
furthermore, is that the connection between past, present and future is missing and
very importantly, people generally donOt readily consider the environment or
landscape as part of our heritage. Perhaps it is for this reason that we take it so much
for granted.

Whilst individual historic buildings are considered by 96% of the adult population to
be heritage, only a little over half (55%) included streetscapes in what they consider
to be heritage. This is likely, in part, to be a result of the legislative measures to date,
which have focussed on the protection of individual buildings, rather than on the
contribution of less architecturally significant buildings, or group of buildings, to the
historic character of an area.

Despite the lack of recognition of the natural environment in terms of heritage, it is
evident from the focus groups, however, that there is a latent appreciation of the
natural environment. When asked what attractions/areas they would direct a visitor to
in their local area, the majority included landscapes, seascapes, monuments and
museums in their response.

Recommendation 2: Greater emphasis must be placed on the importance of natural
as well as cultural landscapes as part of our heritage.

"When people are poor heritage means nothing"
25-35 year old, Kilkenny

A core finding of the research was that, in general, awareness and understanding of
heritage was highest among school children and older adults in rural areas. Awareness
was lower among the less well off, and among Dubliners and young to middle-aged
adults. People from rural areas show more interest in and awareness of their heritage
than their urban counterparts. No difference between males and females was detected.



Recommendation 3: Given that awareness of heritage is lower among the less well-
off in more urbanised areas, the responsible agencies at central and local levels must
work to develop policies which seek to redress this imbalance, providing
opportunities for all.

National Heritage vs. Local Heritage

An interesting distinction between national and local heritage emerges in the research.
Whereas the latter is associated with tangibles such as monuments and landmarks,
national heritage is viewed as more abstract, encompassing what we share as a nation,
our folklore, language and dance. Furthermore, it emerged from the survey that rural
people tend to define their heritage from a local perspective in terms of what they
have grown up with and what they have learned from their parents. Local proximity,
therefore, facilitates intimacy with heritage. In this sense increased mobility along
with rural depopulation may signal a threat to our heritage.

‘When people ask you about your heritage, you automatically think of where you
come from yourself’
18-25, female, Tralee.

‘If you just say heritage you think locally, if you say Irish heritage, you think
nationally’.
50+ year old, Co. Galway

However, one of the most positive findings of the research was the general
recognition that present day living represents heritage in the making, for the next
generation. The National Development Plan has a fundamental role to play in this
regard. Furthermore, there is unanimous agreement that heritage represents what we
should be proud of as a people, both locally and nationally.

Recommendation 4: The value of a ‘heritage quality control” component in all
government spending, that impacts either directly or indirectly on the national
heritage, should be officially identified and adopted as government policy and should
be fully integrated into the implementation of all aspects of the National Development
Plan. For example, the potential for raising awareness of the heritage, as well as
affording it a greater level of protection, by integrating “heritage quality control’ into
government schemes such as the range of tax incentive schemes currently in
operation, e.g. the Urban Renewal Scheme, the Town Renewal Scheme and the Pilot
Rural Renewal Scheme for the Upper Shannon, should be realised.



4. Interest and Involvement in Heritage (Also Visiting
Heritage)

Interest in Heritage Subjects

Although not readily perceived as part of heritage, the level of interest in wildlife is
higher than for any other aspect of heritage. A slim minority (15% or less) claimed to
be very interested in any of the heritage issues assessed, which included interest in
architecture and archaeology, perhaps evidence of the majority paying token lip
service to the subject area. Interest in heritage was stronger amongst older adults
(35+), those from more well-off backgrounds, and people living in Connaught/Ulster.

There is a strong feeling that schools are an important conduit for the heritage
message and 80% support a more active role for schools in heritage education.
However, contrary to popular perceptions, the survey revealed that levels of interest in
heritage is not influenced by the presence of children in a household.

Recommendation 5: Awareness of heritage both nationally and locally should be
promoted more actively through schools, via heritage input in the curriculum and
extra curricular sponsorship of school projects.

Involvement in Heritage

In general, people’s involvement with heritage tends to be defensive in nature, as
opposed to proactive or ongoing, e.g. objecting to local development plans which
affect landscape or heritage as opposed to joining a heritage society. Only 4% claim
to be members of a heritage or history group, although 25% expressed an interest in
becoming involved as they got older. The main reasons offered for the lack of
involvement revolved around time pressures (44%) and lack of interest, with the
majority citing ‘modern day living’ and ‘the pace of life’ (Celtic Tiger) as obstacles to
engaging in the cause. Others are unsure of how to get involved or are even
intimidated by a perceived sense of elitism in this area. 25% stated an interest in
becoming more involved when they get older. This may, again, be lip service, but it is
consistent with the demographic trend.

‘As you get older you start to notice more. When you’re young you’re just flying
around’.

55+ year old, Kilkenny

For each of the following statements which people have made in relation to heritage,
please state which one of these phrases come close to your view on each statement.



| am a member of a local | am actively involved
heritage/history society with heritage at a local level

[ [N KT
[ occasional invalvement
| am too busy to he | intend becoming more involved
inyolved in heritage with heritage when I'm older

B sgree strongly [ Acree stighty
[ visagres strongly [l Disagree stighty [ Don't know

Visiting heritage

The incidence of visiting heritage sites is dramatically higher among respondents in
Munster than elsewhere. Castles, parks, monuments and museums are the most
popular heritage amenities, 82% claiming to have visited a castle and 70% a park,
40% have visited a heritage centre or heritage garden. 26% have gone to see or study
archaeological objects, 24% to see wildlife, dramatically higher among Munster
respondents than elsewhere. The incidence of visiting museums, however, is higher in
Dublin than elsewhere.

Recommendation 6: Participation and involvement by the public in heritage
activities should be more actively encouraged through the following means:

1. Funding of local heritage events and community heritage projects

2. Promoting the establishment and maintenance of heritage societies

3. Encouraging a greater level of community involvement by the responsible
agencies in activities at heritage sites on a continuous basis.

The issue of public liability insurance arose in this context in a rural focus group,
where criticism was levelled at the State for not covering the costs of onerous
insurance necessary to open areas of heritage value to the public. There was
frustration at the bureaucracy of the system and a perceived ‘myopic’ view of heritage
by government.



Which of the following have you ever visited in Ireland?

Monuments

Interpretive 299

Castles Feeon| (TOTAL)

(Dublin 78%, Rest of Leinster 829, Munster 90%, Conn.J/Ulster 76%)

Parks pli (TOTAL)
(Dublin 75%, Rest of Leinster 6636, Munster 73%, Conn./Ulster 50%:)

{TOTAL)
(Dublin B6%, Rest of Leinster 769, Munster 72%, Conn.J/Ulster 56%)

{TOTAL)
(Dublin 81%, Rst of Leinster 62%6, Munster 67%, Conn.J/Ulster 549%)

HEE:'E:‘EI_: T (TaTaL)
(Dublin 29%, Rest of Leinster 429G, Munster 56%, Conn./Ulster 429%)

Heritage

Gardens {TOTAL)

(Dublin 36%:, Rest of Leinster 559, Munster 47%, Conn.J/Ulster 24%)

i (TOTAL)
(Dublin 19%, Rest of Leinster 2495, Munster 24%, Conn.J/Ulster 25%)



5. Responsibility for the Heritage

‘The people in power’
15-16 year old school girl, Galway

‘It’s their responsibility and not really mine directly’
35-45 year old, Dublin

Because of the association of heritage with public ownership, there is the common
view that some higher body, typically a government department, is responsible for the
protection of the heritage rather than the individual or the community. Because
heritage is perceived to be inextricably linked with public ownership, individuals are
not felt to be accountable or ultimately responsible.

There is a lack of awareness, however, as to which body or bodies are responsible,
with 38% of the public admitting they do not know. An Taisce was most readily
recognised in the public mind as being the organisation with responsibility for
heritage (12%), 10% of people thought it was the responsibility of “a government
department”, followed by the OPW (9%), and the county council (7%).

What organisation(s) do you think is/are responsible for heritage in Ireland?

An Talsce

Government department

Oftice of Public Works

County Council

Department of the Environment
Heritage centre/groupfassociation

Heritage Council

Department of Arts, Heritage,
Gaeltacht and the Islarfs
FAS

Bord Failte

Mo organisation - the public
Local historical soclety
Dichas

Other

Don't know

! 3

When presented with a list of organisations and asked which of them have the greatest
effect on heritage, 30% of people mentioned the Department of Arts, Heritage,
Gaeltacht and the Islands first, followed by the Heritage Council (28%). Next came
An Taisce (16%), OPW (11%), county councils (9%) and the Department of the
Environment (8%). 6% named FAS as having the greatest impact. Reflecting the fact
that the majority were aware of the heritage organisations in name only, one in four or
less claimed to be familiar with the organisation’s involvement with heritage. The
qualitative findings confirmed the latter. The majority were not aware of the precise
responsibility for heritage of the key organisations. Hence, the whole area of how
heritage is protected was somewhat of an unknown entity. Reflecting this, only 5%
claimed to be aware of the laws used to protect the national heritage.



The existence of so many bodies comes in for criticism — “If they were all banded
together they’d probably do a better job’ being among the comments received in the
focus groups.

A distinction emerged between ‘formal’ and ‘informal’ responsibility, the former with
the Government, OPW and local authorities, the latter accepting the notion of a moral
responsibility of the individual with regard to the local community or parish. Here
priests, teachers and other leaders were cited as having roles to play. In general,
however, the role of the individual or community is perceived to be a reactionary or
defensive one. This was supported by the quantitative findings which showed that
76% of people agree with the sentiment that “heritage protection is everyone’s
responsibility”, with only 4% disagreeing, and 20% offering no opinion, as illustrated
below.

Whilst this is a prompted response, it can be considered to reflect a strong wilingness
on the part of the public to take responsibility for heritage, despite the perception that
exists of government being the predominant authority with responsibility for the
protection of our heritage.

Heritage protection is everyone's responsibility

1%

. Agree strongly
. Agree slightly
. Disagree strongly

. Disagree slightly
. Meither/Don't Know

Recommendation 7: A more co-ordinated approach is required by Government and
all state authorities involved in the protection and promotion of the national heritage,
to ensure that their functions and responsibilities are clearly communicated to the
public. Furthermore, all government and state authorities involved in spending money
on heritage, should be required to make a more concerted effort to raise awareness
about their activities and about the benefits of heritage protection to overall quality of
life.



6. Protection of the Heritage

How important is it to protect our heritage?

‘with Europe coming together, it’s important to keep your own image’.
35-45 year old, Dublin

The terms “preservation’, ‘conservation’ and ‘protection’ are generally seen by the
public as synonymous.

Almost half the adult population (46%) considered it ‘very important’ to protect our
heritage, with one in 8 dismissing it as ‘not very” or “not at all” important. 40% deem
it “fairly important’.

There is a notable divergence in opinion on the importance of protecting our heritage
between social classes, rural and urban respondents and age groups.

Which of these statements best describes how important or not it is to protect
our heritage?

Presence of
Rest of Conn.J/ Children
Total Dublin Leinster Munster Ulster Yes No
% 41 42 46
Very Important
45 40
40 40
Fairly Important
Mor very important [S 7 25 G
Not at all important [ i g 2
Don't know |5 i 7

The gap between ABC1F and the less well-off is substantial (54% of whom felt it was
‘very important’ against 41%), with a similar gap between Connaught, as the most
‘informed’ region and Dublin, as the least. 41% of people living in Dublin think it is
‘very important’ to protect our heritage, whereas 54% of people living in
Connaught/Ulster think the same. Munster scored 50% for the same question, whilst
the rest of Leinster recorded only 42%.



Exactly half of the nation’s population over the age of 50 think that it is “very
important’ to protect our heritage, with 39% of the same age group stating that it is
“fairly important’. This contrasts with the other age groups (15-24: 42%, 25-34: 43%,
35-49: 48%). On average, one in 8 views heritage protection as ‘not very’ or ‘not at
all” important. There was no noticeable divergence between males and females on this
question.

What are the benefits of protecting our heritage?

The most popular perceived benefit to be earned from protecting the heritage, cited by
28% of the public, was “keeping in touch with the past for future generations” and
awareness of where we have come from. There was a general endorsement of
preserving culture and thus maintaining our identity.

22% cited tourism as a benefit of heritage. It was felt that tourism acts as a spur to
locals to become more aware of heritage in order to be able to accompany visitors
around the locality and to enhance the visitor experience generally. However, 59% of
the public agreed with the sentiment that our heritage is aimed primarily at foreign
tourists, rather that at the local population.

Only 2% of the population felt that there were no benefits to be gained whatsoever
from the protection of the heritage. While 83% of the public claimed to be proud of
heritage in Ireland, it is evident that this pride does not translate into either direct
involvement or positive action in relation to heritage.

What do you consider the benefits, if any, of protecting our heritage?

Keep in touch with the past for future penerations/

to know the past/let us know where we come from - %
For tourism [N
Kee ln% our identity/tradition, and
passing it on to the next generation —
Qur culture should be preserved/
old things should not be destroyed

Something for the yuun%;er eneration n
to visitfor our children to see
Pride in our countrymationality

distinguish us from other nations -

For the future

Protecting our roots -

To educate people n

Other benefits m

No benefits n

Recommendation 8: Further research is required to establish the economic, social and
environmental benefits of heritage conservation (the heritage dividend).

Recommendation 9: To work in partnership with the tourism sector to ensure heritage
is not only perceived as being for tourists. Current development towards sustainable
tourism will contribute to this process.



Who should pay for it?

There is an appreciation that funding should be supplemented locally for certain
occasional projects, but that state funding should account for the majority. Heritage is
considered a legitimate and important cause meriting state funding.

One quarter strongly agree with the sentiment that heritage should be protected no
matter how much money it costs, with only 9% disagreeing. On the issue of whether
or not taxpayers money should be used to fund heritage protection, 41% agreed, 17%
disagreed, with a massive 41% unable to offer an opinion. Only 11% agreed that the
Government spends too much on heritage, but again the level of abstention, at almost
50%, points to a lack of real knowledge and interest in the subject. There is evidently,
therefore, a strong moral endorsement of heritage protection, however, this does not
translate into a wholehearted approval of government spending in the area, if it
directly involves taxpayers’ money.

For each of the following statements which people have made in relation to heritage,
please state which one of these phrases come close to your view on each statement.

"No matter how much it costs, "Taxpayers money should be
our heritage should be protected” used to fund heritage protection”
“The government spends “The government should offer incentives

too much money on heritage in Ireland”  to people to encourage herltage protection”

"People should be penalised for not preserving heritage”

B Agree strongly

B Agree slightly

B Disagree strongly
Il Disagree slightly
[ Meither/Don't know




7. Sources of Information on Heritage

TV is seen as a main source of information on heritage (52% mentioning it) ahead of
newspapers and magazines (48%), books (46%) and secondary school (40%). Primary
school ranked slightly lower at 30%, but ranks highest as a ‘primary’ source of
information. Older respondents cite parents/friends etc. as important primary sources
of information and awareness. In general there was a call for more information on
heritage to be made available.

Thinking about what you know about heritage in Ireland, which of the following
are the main sources of your information or education on heritage?

First Second Total
mention mention mentions
Television [T R -
Newspapers/magazines [] 22 48
Literature/Books
Secondary school 13 27 40
Parents, family, neighbours ete.
Primary Schools m
Visiting heritage sites 13 29

National radio _
Local heritage society [N INNFTI
Visitors - tourists, friends
Local history society
Collegesuniversity [IIDIENERFNE
Local work [ERNNNCRIEN
(T 2 6 |

Recommendation 10: To encourage the production of quality televisions
programmes which aim to promote a greater level of awareness of our heritage, and a
more critical attitude among the viewing public as to its future protection and
management.

The Council was surprised that none of the respondents mentioned museums in this
section as a source of information on heritage in addition to the sources listed.
Museums, however, received no spontaneous mentions.

Recommendation 11: To promote the positive educational and information roles of
museums, and other collection-based institutions, at national and local levels.



8. Raising Awareness - Role Of The Heritage Council

The bndings of this survey pose a huge challenge to bodies such as the Heritage
Council, who are working to raise awareness of our national heritage. It provides us
with a clear indication, however, as to where to focus our scarce resources with best
results. These Pndings will result in a clear set of objectives and policies which will
guide the Council’s activities in promoting pride and raising awareness in our heritage
over the next pve years.

Since its establishment under the Heritage Act, 1995, the Heritage Council has
identiPed the promotion of pride and raising of awareness in our heritage as one of the
three themes that guides all of its activities. The other two themes are Collecting Data
and Proposing Policy & Providing Advice. Over the past three years in particular, the
Council has focused its attention on raising awareness of the heritage at the local
level, and to this end operated a Community-Based Grants Scheme in 1997, 1998,
1999 and 2000. Freda Rountree, Chairperson of the Heritage Council, in speaking
about the community based heritage grants scheme, stated that “it was out of an
awareness of the evolving Local Agenda 21 process, and a conviction that heritage is
always best managed by the people who live there that the Heritage Council
developed its community-based grant scheme”. A publications grant scheme was also
run by the Council in 1998, 1999 and 2000.

The numbers of projects funded and the amounts awarded for each of the above
schemes are as follows:

Community-Based Heritage Grants Scheme

1999: 47 projects were awarded a total of 249,300
1998: 49 projects were awarded a total of 348,255
1997: 29 projects were awarded a total of 155,305

Publications Grant Scheme
1999: 49 projects were awarded a total of 115,770
1998: 36 projects were awarded a total of 116,540

The Council has administered a number of other grant schemes, including those
designed to fund archaeology, architecture, wildlife and museum-based projects.
Applicants to all grant schemes are required to include as part of their application, a
statement of the expected goals of the project including proposed publication /
dissemination venue or medium.

A selection of other major initiatives which have been undertaken by the Council in
an attempt to raise awareness of the national heritage are as follows:

TV Series

The survey has shown that television is the medium that most people look to for
information on their heritage. During 1998, the Council commissioned a six-part
television series which will be screened during 2000. The series, entitled Irish
Dreamtime, is envisaged as a popular exploration of the evolving nature of Irish
heritage. The programmes will invite the viewer to look at the world around them and
reflect on how it has been shaped by people throughout time.



Heritage Ofbcers Pilot Scheme

During 1999 the Council placed three Heritage Ofbcers within local authorities, to
raise levels of heritage expertise within local authorities, as well as generally
increasing levels of awareness of heritage issues. The ofbcers were placed within the
following authorities: Kerry County Council, Sligo County Council and Galway
Corporation. Nine further ofpcers will be placed within local authorities during 2000.

Partnership projects with the INTO

During 1998 the Council sponsored the development of material for two summer
schools as part of an environmental awareness raising programme for teachers entitled
“Caring for the Earth”. The project was developed by the Irish National Teachers’
Organisation (INTO), in association with the Blackrock Teachers’ Centre and the
Mayo Education Centre. The Council also commissioned the production of a heritage
comic which was inserted into the INTO in-service magazine, for use by teachers in
the classroom. In 1999, the Heritage Council developed a “Heritage in Schools’
project in partnership with the INTO, which is designed to bring heritage specialists
into the classroom.

Repeating the Survey
A repeat of the survey is proposed in 2003 to assess the effectiveness of the Council’s
actions in promoting pride in and raising awareness of our national heritage.



Appendix: Profile of Sample

Social
Sex Ape Class Region Area

Dublin

ABC1/

Male F30+

Urban

Rest of
Leinster

Female
Rural

annacht




