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1. EXECUTIVE SUMMARY OF FINDINGS AND CONCLUSIONS

e Only one respondent across all three groups correctly identified the specific
area of Pen Llpn a’r Sarnau. All others were familiar with the geographic
location of Pen LIpn, but none were familiar with 'Y Sarnau’.

e While discussing their usage of the Pen Llpn a’r Sarnau area many
respondents did feel they took the scenery, habitats and species for
granted. This was especially the case for those born and bred in the area
who had grown up with it and had become oblivious to it by now.

e People did regard the area as being special in a conservation sense. The
main features considered to be special were the area’s beauty and wildlife.
This was not seen as a positive thing by everyone, however. A few
respondents in Dolgellau felt that the special qualities of the area imposed
too many restrictions on development.

e All felt that there needed to be a balance between the area being important
for nature and a resource for people. Although looking after nature and the
area’s wildlife was thought to be important, there was also the view there
needed to be some development, in order to satisfy and sustain residents
and also to attract tourists, who were considered vital to the economy of the
area.

e Across all groups there was very little awareness of Special Area of
Conservation designation generally, indeed only five people were familiar
with it. The majority of those were older respondents in Tywyn.

e Overall only a minority knew that the area of Pen Llpn a’r Sarnau had been
designated a Special Area of Conservation. Most believed pockets of the
area had been designated but few realised the extent of this designation.

e There were mixed opinions on whether knowing about the designation
would make any difference to respondents. On the one hand it did reinforce
their sense of pride in the area and highlight the amount and breadth of
habitats and species it hosts, for this they were pleased it was being
protected. But, in reality most did not think it would make any real
difference to themselves since they would continue to use the area with the
same amount of respect as they previously did.

e When respondents were presented with some of the habitats and species
the area included and asked if they were aware of them they related more
immediately to the wildlife of the area rather than the habitats.
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e The correct technical terms for habitats were not familiar to respondents.
Where possible any scientific names should be avoided, or kept to
minimum, in communications about the Pen Llpn a’r Sarnau Special Area of
Conservation, since they are not meaningful to the residents.

e The main threats facing the Special Area of Conservation were identified as
being:

- Tourism

- Costal erosion

- Over fishing

- Extensive use of motorpower craft
- Global warming

- Pollution.

e Everyone agreed that it was Gwynedd Council’s responsibility to address
the potential dangers to the area. Indeed, the majority of respondents said
they would call the Council if they saw anything out of turn around the
coastal area of Pen Llpn a’r Sarnau in future.

e The fact that the designation was an European Union regulation made no
difference to respondents, they felt it was a good thing that the area was
receiving recognition outside of Great Britain. They did not have much
knowledge of directives however, and so comments were based purely on
their perceptions.

e Overall, the majority of respondents were very interested in the local
marine environment of Pen LIpn a’r Sarnau. There was more affinity with
the area in the two costal groups than in Dolgellau. Those who lived further
in-land felt less engaged with the Pen Llpn a’r Sarnau area.

e TV was thought to be the most effective medium for informing and raising
awareness of the local marine environment of the Special Area of
Conservation. Newspapers, the internet, interpretation panels, theatre
projects in schools and events were also well received by respondents as
possible media for communications.

e The main message for communications about the Pen Llpn a’r Sarnau
Special Area of Conservation is the species and habitats that the area
contains. It was also thought to be important to make residents and visitors
alike aware of the range of possible threats to the Special Area of
Conservation and also what they can personally do to prevent or to
minimise their effect on the area.
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2. BACKGROUND AND OBJECTIVES

The Living Coasts — Living Seas project aims to provide more information to the
coastal community on the maritime habitats and species of Pen LIpn a’r Sarnau
Special Area of Conservation (SAC) and explain how they impact on the
designated sites and the coastal and marine environments in general.

Special Areas of Conservation are strictly protected sites designated under the EC
Habitats Directive. The directive required the establishment of a European
network of important high quality conservation sites that will make a significant
contribution to conserving certain habitats and species of European conservation
importance.

The Pen Lipn a'r Sarnau (PLAS) Special Area of Conservation is located in North
West Wales. It is one of the largest of the marine SACs in the UK and was
designated due to the occurrence of a variety of special marine habitats such as
reefs and sea caves, as well as important marine species namely Bottlenose
dolphins, Grey seals and Otters.

Gwynedd Council aims to raise the awareness of PLAS SAC amongst local
people, however the current level of awareness of local people of the marine
environment, or of PLAS specifically, as well as their perceptions of its
importance, are unknown.

Research was therefore commissioned by the Council, with the following
objectives:

To inform Gwynedd Council of the level of awareness and understanding of the
maritime environment that exists in the local community

To identify whether information about EU designation is something people want.
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3. METHODOLOGY

Given the detailed information needing to be obtained, a qualitative methodology
in the form of focus groups was chosen to achieve the project objectives. Focus
groups allowed for an in-depth exploration of the opinion and reaction of local
residents and provided the opportunity to show examples of the area’s habitats
and species to stimulate discussion.

The research comprised of 3 focus groups undertaken between the 31%' of May
and 6" June 2006.

To reflect the focus of the research, all respondents recruited were residents of
the area, either having been born and bred there or having moved into the area. In
case of any undue bias arising, those employed by Gwynedd Council, the
Countryside Council for Wales or any environmental or conservation agencies,
organisations or charities were excluded from participating in the research.

The groups were conducted in three locations in Gwynedd, two coastal towns and
one inland - Tywyn, Pwllheli and Dolgellau. As can be seen in the table below,
groups comprised respondents of specific ages and lifestages, permitting greater
homogeneity within groups and allowing for any differences in attitudes between
younger and older respondents, those with children and those without, to be
examined;

Group Lifestage and age Gender Social Born and Languag | Location
Grade bred / Moved | e
into the area
1 Families (at least 1 Mix BC1 Mix English Dolgellau
child under 16 in
home)

(aged 20-44)

2 Empty Nesters and Mix BC1 Mix English Tywyn
Older People (aged
45-65)

3 Pre-family (20-44) Mix c2D Mix Welsh Pwillheli

Across the three groups, 19 respondents participated in the research.

Two of the discussions were conducted through the medium of English, with one
conducted in Welsh.

The groups were moderated by one of Beaufort’'s Research Executives, Heledd
Thomas. A topic guide, contained in the report appendices, was used to facilitate
discussion and was drawn up in conjunction with and approved by Gwynedd
Council.
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Each group lasted approximately one hour to an hour and a half. Respondents
were given a financial incentive as a token of our appreciation for participating in
the research.

THE REPORT

The structure of this report focuses on the key objectives. To illustrate findings and
produce further insight, verbatim comments made by respondents are also
liberally supplied.
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4. DETAILED FINDINGS

4.1 The Sample in Context

All those present in the groups visited the coast fairly regularly. It was evident that
lifestage has a big impact on people’s coastal visiting habits, with Empty Nesters
and Older People and those with young children tending to be the most frequent
visitors.

4.2  Familiarity with Pen LIpn a’r Sarnau
Those who participated in the research were asked early on in the discussion how
familiar they were with the Pen Llpn a’r Sarnau area. It emerged that only one

respondent across all three groups could correctly identify this specific area.

“It's quite a big section of Cardigan Bay isn't it, as well as Pen Llpn” Empty
Nesters and Older People

All others were familiar with the geographic location of Pen LIpn, but none of them
were familiar with 'Y Sarnau’. Many mistook this for the villages of Talsarnau and
Sarnau by Bala, since these were the only Sarnau respondents were aware of.

“Having learnt the Language I've no idea what the Sarnau is, unless you
mean Talsarnau?” Pre-family

“Is Sarnau a village? The only Sarnau | know is by Bala” Empty Nesters
and Older People

“I obviously know where Pen Llpn is, but Sarnau means nothing to me”
Families

When prompted with a map of the Pen LIpn a’r Sarnau area, respondents were
surprised it extended so far south, to the north of Aberystwyth. When the Sarnau
were explained as the three causeways, Sarn Badrig, Sarn-y-Bwlich and Sarn
Cynfelin, extending out into the sea, there was still very low awareness overall.
“I've never heard of those [Sarnau]”’ Pre-family
“I know about St Patrick’'s Causeway but I've never heard of it being called
a Sarnau before” Families

4.3 Opinions of the Pen LIpn a’r Sarnau area

All felt they were extremely lucky to be living in such a beautiful part of the
country.

The main positive aspects of the area were:
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e Rural, unspoilt — pockets relatively undeveloped

“You've got places like Porthmadog where you’ve got docks and
developments right by the sea but then you've got really wild places a
couple of miles down the road so there’s a good mix in the area” Pre-family

e Beaches and the coast — within close distance, even for those who lived in-
land

“You've got the busy tourist places along the coast, but then you've also got
the quiet beaches” Pre-family

e Wealth of wildlife — mentions of dolphins and “lots of sealife”

“We moved back here from Essex so that the children can have wildlife
around them all year round” Families

e Scenery — looking out over the sea or from the top of a mountain they had
views to rival any country

“It's a mixture of sea sand and mountains and we’ve got them all” Empty
Nesters and Older People

There was some negativity towards the area, however:
e Boring — not enough to do

“I think it's beautiful and boring...there are no real amenities for people”
Families

“We moved back for the kids’ benefit but now they’re getting a bit older,
when it comes to choosing Universities | don’t think they’ll be looking to stay
around here” Families

e Touristy towns e.g. Barmouth

“You have to put up with the tourists in some coastal towns but at least it's
only seasonal” Empty Nesters and Older People

“Places like Porthmadog, Abersoch and Harlech have grown into huge
towns over the last few years and over the summer they’re full of tourists”
Pre-family
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e Over development (Pwllheli)

“Parts of it have been the same for years and then it seems other parts
have the right to do what they want, these caravan sites are forever
growing — | think that’s unfair” Pre-family

“When | was growing up I’'m sure there were better boundaries between
villages. Now you can’t go 5 minutes without seeing a house” Pre-family

e General social issues that involve people e.g. lack of affordable housing,
lack of jobs, poor transport infrastructure

The most commonly given reason for why people choose to visit the area or
holiday there was because of the atmosphere. This was perceived to be much
more laid back and relaxed than life in the city and offered tourists and visitors the
opportunity to de-stress and get away from it all.

“The pace of life is totally different, they come away from all the noise and
leave the rat race behind... compared to what they’re used to it's quiet”
Pre-family

“They lead busy lives and they come here to chill out and enjoy everything
we’'ve got” Empty Nesters and Older People

“They’re coming to relax and to unwind and to get away for the weekend”
Families

The beautiful scenery, picturesque coastlines and countryside were other factors
that residents thought attracted visitors. Indeed, these were the predominate
reasons given by those who had moved into the area for doing so.

“[The] quietness and nature. If you're talking about places like Cilan and
Aberdaron you can see a lot of nature and it's just there, there’s no big fuss
around it” Pre-family

“I'll go for a walk and I've seen it [scenery and wildlife] all before so | tend to
take it all for granted, but if someone from outside came here and saw the
views and the sea then they’d be amazed. People are wowed by the fact |
live 200 meters away from the sea - it's nothing to me” Pre-family

“One of the main reasons | moved into the area was because of the wildlife,
the children can see it all around them” Families

“l used to come here on holiday because of the beaches in Aberdovey and
the wildlife in the area, | was lucky enough to be able to buy a business
here and now | can enjoy it all year round” Empty Nesters and Older
People
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When asked if they thought the Pen Llpn a’r Sarnau area was special in a
conservation sense, there was unanimous agreement that it was. The majority
thought the area was special due to its beauty and wealth of wildlife.

“It should be looked after because of the natural beauty” Empty Nesters
and Older People

“It's definitely special - there are aspects of it that are unique, in particular
the two big estuaries. They’re comparable to any in the world, so this is not
a local thing, it's a world class coastline” Empty Nesters and Older People

“I think the area is unique” Pre-family

“It's quite special really, the area is so diverse, you've got the mountains
and then the coastline” Families

This was not seen as a positive thing by everyone, however. A few respondents in
Dolgellau felt that the special qualities of the area imposed too many restrictions
on development. They felt very strongly that there was a lot of untapped potential
for increasing tourism and enhancing the prosperity of the area.

“They wanted to dredge the estuary, but there was loads of opposition. If
they’d done that we could have loads of water-sports here and a couple of
hotels or log cabins on the coast” Families

All felt that there needed to be a balance between the area being important for
nature and a resource for people. Although looking after nature and the area’s
wildlife was thought to be important, there was also the view there needed to be
some development, in order to satisfy and sustain residents and also to attract
tourists, who were considered vital to the economy of the area.

“The two have to go hand in hand and there can’t be an imbalance in that
see-saw” Empty Nesters and Older People

“In other parts of the world it's only by that integration, nature and
civilisation being in some harmony, that you get a positive outcome” Empty
Nesters and Older People

“It's a balanced eco system - we need the tourists because they support the
infrastructure here” Families

4.4  Awareness of Special Areas of Conservation

Across all three groups there was very little awareness of Special Areas of
Conservation designation generally, indeed only five people were familiar with it.
The majority of those were older respondents in Tywyn. Two had heard of it
through a newspaper article and from a TV programme - neither could remember
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the specific newspaper or programme, but believed them to be a local newspaper
and a nature programme most likely to be on BBC 1 or BBC2. Another respondent
was a keen sailor who took an interest in environmental issues in general and had
come across Special Areas of Conservation in his reading. One respondent had
researched the topic of Special Areas of Conservation specifically for a
conference at which he was speaking.

“I researched it specifically because | was doing a talk on the role of
pharmacy and the influences in a rural area” Empty Nesters and Older
People

“l go sailing quite often and nature and wildlife are one of my interests, so |
read up on things like this” Empty Nesters and Older People

One respondent in Pwllheli had researched the coastal area of Pen LIpn on the
internet prior to coming along to the group. He confessed to doing so because he
felt he knew ‘nothing’ about the seas of his local area.

“I knew about SSSI, but | never knew there were cliffs, marshes and loads
of different things around the coast that were protected and that there was
something down on paper saying this is designated” Pre-family

Other respondents, not conscious of the Special Areas of Conservation, tended to
mix it up with the Site of Special Scientific Interest (SSSI) designation, which was
a more commonly known term.

“Cwm Idwal is an SSSI and the forests in Beddgelert” Families

“On L6n Cob Bach they’ve redone the marsh land and the lake there and
there’s a sign there saying it's an SSSI. I'd be none the wiser unless I'd
seen the sign there” Pre-family

Overall only a minority knew that the area of Pen Llpn a’r Sarnau had been
designated a Special Area of Conservation. Most believed that pockets of the area
had been designated but few realised the extent of this designation.

“I knew pockets were [designated] but not all of it” Empty Nesters and
Older People

“Because | wasn't familiar with ‘Pen Llpn a’r Sarnau’ | didn’t know exactly
how far the area extended, but | knew that this part [Tywyn area] was an
SAC” Empty Nesters and Older People

Overall, the knowledge of the area’s Special Areas of Conservation designation
and what this entailed was fairly vague and didn’t extend much beyond ‘there is a
need to protect the species and conserve the resources in the area’.

“We’ve got some precious resources that needs to be conserved” Empty
Nesters and Older People
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“The sea-life around the area is very precious” Empty Nesters and Older
People

“Itis largely unspoilt and therefore parts of it are in their native unspoilt
form” Empty Nesters and Older People

When probed for specific species and habitats in the area that need to be
protected, only the Harbour Porpoise were mentioned.

“Porpoises, can you see them anywhere?” Pre-family

All respondents felt quite proud to be living in a Special Area of Conservation
designated under the EC Habitats Directive. But they did feel that being local
residents, they were aware of how special the area was and so this was merely
confirming what they already knew.

“It's great, it does make me feel very proud” Empty Nesters and Older
People

“It is a good thing, but I've lived here all my life so | know how special it is, |
don’t need a piece of paper telling me” Families

Two did flag up that hand in hand with conservation inevitably come more
restrictions, but felt the sacrifice was worth making.

“It's obviously going to bring the other side, which is restrictions and things
like that, but on the whole it's a good thing and it outweighs that” Empty
Nesters and Older People

“If you live here it's another restriction, but if you're a visitor you'd be
disappointed if things change here, so there are two sides” Families

4.5 Awareness of Various Habitats and Species
4.5.1 Habitats

Pen Llpn a’r Sarnau Special Area of Conservation is considered to be one of the
best areas in the UK for a variety of different habitats. Respondents were
presented with some of the habitats the area includes and asked if they were
aware of them and if they could name any specifically. Table 1 below summarises
the responses to each:
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Awareness of habitats in the Pen Llyn a'r Sarnau SAC area

Aware?
VoS NG Local examples
Reefs vV v Aberdaron, Porth Neigwl, St Patrick’s
Causeway, Sarn Cynfelin
“There’s one below Harlech that sticks
out into the sea, you can see it from the
top of the mountain it goes under the
sea” Families
Large shallow inlets v XX Whisteling Sands and Abersoch
and bays .
(Two (Majority)
respondents)
Sandbanks which are v v X Shell Island, Dyfi and Mawddach
slightly covered by _
seawater all the time (Tywyn & (Pwllheli) | “It's only a small amount of the estuary
Dolgellau) that’s deep channel water” Empty
Nesters and Older People
Estuaries vV v Dyfi, Dysyni and Mawddach Estuaries
Coastal lagoons v X X “I wouldn’t know what that is” Pre-family
(One (Majority) | “Isn’t there one in Tonfana? Isn’t there a
respondent) big lagoon just behind the sea front there
— they use it for water-sports?” Families
Atlantic salt meadows X XX Not a familiar term to anyone in the
groups
“We've all seen them I'm sure, but unless
it interests you you're not going to know
the technical name for them” Families
“I don't have a clue what that is” Pre-
family
Mudflats and sandflats v X Mawddach Estuary
not covered by
seawater at low tide (Half) (Half)
Submerged or partially v X X A few said they were aware but could not
submerged sea caves o o specifically name any
(Minority) (Majority)

Table 1

The terminology used was a problem for many in the groups - while they weren’t
familiar with the correct technical names for of the habitats, when another person
mentioned a local example they clearly were aware there were some in the area.

Respondents were then prompted with a series of photographs of some of the
Pen Llpn a’r Sarnau Special Area of Conservation habitats.

The Figure 1 below lists the habitats in the order of most recognised to the least:
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Recognition of Habitats in the Pen Llyn a’'r Sarnau SAC

Most
recognised

Least
recognised

Sandy Sediments in an Estuary — Dwyryd

The vast majority recognised the area mostly because they identified Portmeirion in the
background, however the habitat was less well- known overall

“That’s Portmeirion with the mountain by Port in the background” Pre-family
“That’s quite a familiar scene in that area” Families
Sarn Badrig

Although this habitat was unfamiliar to all respondents about half guessed its location,
having identified the backdrop as Pen Llyn

“Pen Llyn’s in the background there so it's taken from below Harlech” Pre-family

“That looks nice I've walked the beach when the tide is out but I've never seen anything
like that” Pre-family

“It's Llyn in the background, so it's north of here” Empty Nesters and Older People
Saltmarsh Aber Dyfi Estuary

All guesses as to this location were incorrect and it was mostly confused with the Dwyryd
estuary. About half were able to identify the habitat as a saltmarsh or a marsh, however
Mawddach Estuary from the Air

A handful recognised the area. This was thought to be the best scenery and many couldn’t
believe such a picturesque place was on their doorstep

“That view is so beautiful and picturesque that it's regarded as one of the best in the world”
Families

“That view is amazing - it's more something you'd expect to see somewhere like Australia,
not Wales” Pre-family

Figure 1

4.5.2 Species

Respondents were then presented with some of the species the area includes and
asked if they were aware of them. Table 2 below summarises awareness of each:

Awareness of species in the Pen Llyn a’r Sarnau SAC area

Aware?
Seen locally in...?
Yes No y
Grey seals vV v Bardsey Island, Barmouth, beaches on
the south coast of Pen Llpn
Otters vV v “They have been seen in Ynys Las”
Empty Nesters and Older People
Bottlenose dolphins vV v All seen dolphins in the area but weren't
sure if they were Bottlenose dolphins or
Porpoises
Table 2
Pen Llpn a’r Sarnau SAC — Qualitative Research 13
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Various species were then shown to respondents to see whether they were
familiar with the species of their area. Figure 2 below lists the species in the order
of those most recognised to the least:

Recognition of Species in the Pen Llyn a’'r Sarnau SAC

Most
recognised

Harbour Porpoise and Bottlenose Dolphins

All were aware that these could be seen in the area, but confessed to not knowing the
difference between the two, so could not be certain which one they'd seen

“It's hard to tell [the difference] - I've seen some but | don’t know which type they are” Families
“You don't often get the chance to be that close to them, but you do see them in the distance”
Empty nesters and Older people

Grey seals

All had seen seals, but many of them did not know they were specifically referred to as grey
seals

Otters

Although awareness of this species in the Pen Llyn a'r Sarnau area was fairly high, not many
respondents had actually seen any

“They are shy, but at one time they used to be everywhere” Empty nesters and Older people

Leatherback Turtle
Three recognised the Turtle correctly and knew the area supported them, but had never seen
one themselves

“They swim around Bardsey Island but I've never seen any” Empty nesters and Older people
“It's a Leatherback, but they never come to the shore so I've never seen one” Pre-family

Honeycomb Worm Reef
Only one respondent correctly identified this - he regularly surfed in the area so was very used

Least to seeing it
reCOgmsed “It's a worm reef” Pre-family
Figure 2
4.6 Threats to the Area

Respondents were then asked if they thought there were any threats to the Pen

Llpn a'r Sarnau
Figure 3 below:

area. Those issues identified as possible dangers are outlined in
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Threats to the Pen Llyn a’'r Sarnau SAC

Tourism
“Over the summer the area’s
buzzing with visitors, that can’t be
doing these habitats too much
good?” Families

Pollution e.g. litter, sewage
“l used to go to Barmouth and you
could see the sludge pouring into
the sea” Families

Global warming
“You hear so much
about this these days,
don't you, the sea

Costal erosion
“Costal erosion
is a danger isn’t

levels rising and stuff’ I\:t?” Em|0tyd
Pre-family esters an
Older People

Extensive use of motorpower
craft e.g. jet skies
“They [jet skies] disturb the
seals and dolphins” Pre-family

Over fishing
“I thought dredging was the biggest
threat. | went on my friend’s boat for
mackerel and there were none,
whilst last year there were loads”
Families

Figure 3

Having identified the threats to the area, respondents were then asked about
possible solutions or how these potential dangers could be managed. They
believed the main thing needed was education - people, both visitors and local
residents, needed to be educated about the area first of all and then informed of
the threats and what they could do to minimise them.

“The fancy word is education — education about what we’ve got and what
we need to do to keep it” Empty Nesters and Older People

“It's all about education” Pre-family

“They [tourists] need to be made more aware of what we’ve got here and
how to respect it. Maybe that'd make them more conscious of what they’re
doing and make them pick up their litter” Empty Nesters and Older People

“There should be more awareness, with people who allow their children to
throw things out the car” Families

To address the threats posed by jet skies and power boats, respondents felt that
imposing restrictions as to where they could be launched could work to some
extent, but with so many private caravan parks along the coast with access to
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beaches, it would be difficult to regulate. Having some sort of mandatory licensing
system in place was suggested in two of the groups, so that owners of
motorpower crafts would apply to the Local Authority for a licence to be on the
sea. This was not felt to have to be a perfect system, however, because there
wouldn’t be anything to stop everyone from applying and receiving a licence, so
maybe imposing some sort of congestion charge would minimise the effect
somewhat.

“If you want to launch from the Council [beaches] you may need to have
something or some sort of licence but you can launch from other quieter
parts of the area” Empty Nesters and Older People

“The problem is you need to pass your test before you can drive on the
road but any idiot can buy a boat and do what they like on the sea” Pre-
family

“Nothing stops everyone from having licences, you just need to buy it or
register. If you have to buy it then some people aren’t going to bother and
will launch in other areas and destroy what'’s there. If they just give them
out for free for certain areas at least they’re only going to be launching in
those areas, or have some sort of congestion charge like in London — |
understand it'd be difficult to regulate but at least they'd be keeping the
damage down” Pre-family

To deal with over fishing in the area, again restrictions were suggested. However,
they did not think there were very many commercial fishermen working in the area
at the moment and so this was not one of the main threats.

“I think it could be [fishing], thankfully we don’t have many fishermen
around here | think there are only about five commercial fishermen, so I'd
imagine the impact it's making on things like prawns and lobsters isn’t that
great” Empty Nesters and Older People

Litter dropped by people could be tackled by greater awareness of the damage
caused and employing more people to collect it. Dealing with pollution was thought
a trickier task. It was suggested that boat owners pay a tax, in the same way as
car owners, to the Government or directly to the Local Authority to raise revenue
to deal with any problems, but also to encourage sensible use of the sea and the
coast.

“l do think it's unfair for tax payers to be burdened with the cost of this. Why
aren’t boats taxed in the same way as cars? They should be paying more
for launching and anchoring them - at the end of the day they’re the ones
who are impinging on these species and invading their habitats” Pre-family

There was unanimous agreement that Gwynedd Council should be addressing
these threats. Indeed, the majority of respondents said they would call the Council
if they saw anything out of turn around the coastal area of Pen LIpn a’r Sarnau in
future. Respondents did have realistic expectations of what the Council could do,
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however, and did not think they would have the answer to everything but could
either point them in the right direction or refer them to the relevant authority.

“Although the problems start in the sea it affects the coast and inland so the
Council should be responsible for that” Pre-family

“With pollution, it's their responsibility, isn’t it?” Families

“They may not be able to give me an answer straight away, but | would
expect them to know a man who can” Pre-family

Others in Tywyn said they would call the Harbour Master - being a small town
many knew him personally.

“The Harbour Master would be the person I'd call. | know him...if it wasn’t
within his remit then I’'m sure he’d know who to call” Empty Nesters and
Older People

When asked who they thought was actually responsible for the Pen Llpn a’r
Sarnau Special Area of Conservation, respondents correctly identified five of the
ten authorities. Those selected were:

e Gwynedd Council

e Countryside Council for Wales

e Environment Agency

e Snowdonia National Park

e North Western and North Wales Sea Fisheries Committee.

When the ‘relevant authorities’ (who set up management schemes for individual
marine Special Areas of Conservation under which they carry out their duties to
comply with the requirements of the Habitats Directive), were revealed to
respondents most were shocked to hear there were ten of them. They thought that
this was far too many and questioned how effectively the area was managed with
so many different organisations “pulling in different directions?”

“There’s too many involved and too many policies overlapping which
means that nothing will get done in the end” Families

“There’s too many there to start with. They’ve all got different agendas, so
how can they all manage the area effectively?” Empty Nesters and Older
People

A few questioned why Trinity House Lighthouse Authority was part of the
management and there were a few annoyed comments made when they realised
Severn Trent Water were part of the team.

All agreed it was important for them to know who manages the Special Area of
Conservation. Residents felt the area belonged to them so they were entitled to
know what was going on and who is responsible for the area.
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“We're the people on the ground that actually have our hearts and souls in
the area” Empty Nesters and Older People

They also thought that knowing who had responsibility would allow them to get in
touch with the relevant authority/ties if they needed any information or if they
wanted to report any problems regarding the Special Area of Conservation.

“It would be incredibly hard to find out all of those just from making a phone
call” Families

Communicating this information to the public was all part and parcel of the
education respondents called for to inform people about the area, of the threats,
what they can do and who they can call for help and information.

“If people are educated and understand the reasons why, then they’re
more likely to comply with the restrictions of the designation” Pre-family

4.7 Impact of the Designation

There were mixed opinions on whether knowing about the designation would
make any difference to respondents. On the one hand it did reinforce their sense
of pride in the area and highlight the amount and breadth of habitats and species it
hosts, for this they were pleased it was being protected. But, in reality most did not
think it would make any real difference to themselves since they would continue to
use the area with the same amount of respect as they previously did.

“It's nice to know there are things here | never knew about, like the
tortoises and whatever else out there we never see” Families

“Yes, | live here, it is special. It's a bit like the Welsh Language - if | can
keep it going, | don’t have to improve it, then I'd like my children and their
children to have the same opportunities as | have, stuff I've taken for
granted like going to Bardsey Island” Pre-family

“I'm pleased it's a protected area. Beyond that, in terms of difference, it's
just a reassurance that it's an area of outstanding natural beauty that
should be protected” Empty Nesters and Older People

“It may not make a great difference to me but the knock on effect of that
changing will affect everyone and everyone suffers. So even if it's not of
specific interest to people personally, the whole idea of conserving it is a
good idea” Families

On the other hand, a minority saw the designation as another barrier to much
needed development in the area.
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"I'm not fussed really, most of the sea life | knew about anyway and | just
see it as another restriction on a place that needs to be developed”
Families

The fact that the designation was an European Union regulation made no
difference to respondents, they felt it was a good thing that the area was receiving
recognition outside of Great Britain. They did not have much knowledge of
directives however, and so comments were based purely on their perceptions.

“Everything comes from there now so it just has to follow suit” Pre-family

“If what they’re saying makes common sense then everyone will be in
favour” Pre-family

“It'll be the same people behind it” Families

4.8 Information on and Publicity for Pen LIpn a’'r Sarnau SAC

Overall, the majority of respondents, especially those living in the coastal towns,
were very interested in the local marine environment of Pen Llpn a’'r Sarnau
Special Area of Conservation. Although not many confessed to having a keen
interest in the sea, they did feel that having some information about the area and
the designation was something they would want.

“I surf and so use the sea quite often so it is of interest to me because | see
the wildlife” Pre-family

“It's a vital part of our economy” Empty Nesters and Older People

Respondents in Dolgellau, although they visited the beaches fairly often, were less
engaged with the Pen Llpn a’r Sarnau area and despite living in Gwynedd, were
not as interested in the designation as the other respondents who lived closer to
the sea.

“I'm not particularly interested but after being here tonight I'm sure I'll take
the children to the beach more often” Families

“I wouldn’t associate this area [Dolgellau] with Pen Llpn a’r Sarnau at all”
Families

When asked about people in general’s attitudes to the Special Area of
Conservation and European Union designation, respondents thought they would
vary according to their interests i.e. those who were interested in the sea and
marine environment would be more interested than those who were not.

“It depends on their own interest really, but, like a few of us here, they
probably don’t know it's an SAC or what it means” Empty Nesters and
Older People
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“We’'re coming back to the education and telling people about it” Empty
Nesters and Older People

Respondents would welcome more information about the marine environment of
Pen Llpn a'r Sarnau Special Area of Conservation. Prior to attending the group,
the vast majority of respondents had no idea this area had been designated an
SAC and even when they were informed of this, their familiarity and understanding
of its meaning and implications were extremely low.

“Well none of us here knew about the SAC and that there was a need to
protect what's here. So if they advertised that to start with, people might
then have the reasons why they’re trying to do all this” Pre-family

All believed the information for local residents and visitors should be the same.
They thought that communications to both audiences were equally important: for
local people - to let them know what’s on their doorstep; and for tourists — so they
are mindful of the designation and “special qualities” of the area.

“We've all done it, we've gone somewhere new and read up on the place,
but because this is on the door step and you've been here a hundred times
before you don’'t know as much detail as some visitors, so the information
provided for everyone should be the same” Pre-family

“At the end of the day it's the same information if you're a local or a visitor.
I’'m embarrassed to say that people who come here on holiday know more
about the area than | do. They know the best places to go swimming and
the best places to go fishing” Families

Some were anxious, however, that raising awareness and providing masses of
information might attract people into the area who purposely look for the turtles
and dolphins, thus disturbing their habitat or even terrorising them.

“It bothers me a bit, if we let people know what we have here, they’re not
going to respect it. They're more likely to go out and terrorise it, so then |
think we should keep it quite” Families

Figure 4 summarises views on the most effective media for communications about
Pen Llpn a'r Sarnau SAC, from the most effective down to the least effective:
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Least effective

Figure 4

TV was thought to be the most effective medium for informing and raising
awareness of the local marine environment and the Special Area of Conservation
of Pen Llpn a’r Sarnau. Many commented on recent programmes featuring lolo
Williams and the BBC’s Coast and felt that there was potential for a programme /
series of programmes about the habitats and species in and around the area.

“It's a way of putting the place on the map and gets the information across to
people” Pre-family

“There’ve been quite a few programmes over the last year. There was one
‘The Coast’, the kids bought me the book that goes with it because there was a
lot about this area in it” Families

“lolo’s trips around Wales have been really interesting and because there’s a
local element you're more likely to watch” Empty Nesters and Older People

All in the groups read local newspapers e.g. Daily Post and the Cambrian News
and so thought this was a good chance for providing people with information. They
also believed that national newspapers could be used as well, especially the
Sunday ones. They did, however, feel it was important that the information wasn’t
too much for people to take in and thought an article or editorial every few weeks
would be better than something everyday for a week and then nothing for months.
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“A feature in a paper, the Daily Post, maybe every three months so people
aren’t brainwashed every Friday but every so often” Empty Nesters and Older
People

“An editorial of 200 words in a newspaper could do the trick of telling people
it's there” Pre-family

The respondents in Dolgellau felt that there would need to be something about
their immediate local area, e.g. Tywyn or Barmouth, in the article, to tempt them to
read on, since as previously stated they felt quite distant from Pen Llpn a’r Sarnau.

“If there was something in the paper with Pen LIpn a’r Sarnau in it then |
probably wouldn’t read it. It'd have to have local info about Barmouth or
Tywyn” Families

Having an internet link or webpage was thought to be a good idea by everyone,
since they felt everything now leant towards technology and people were
becoming more and more computer literate. This medium could also contain much
more information than any of the others and work as an ongoing reference tool.
Links to local towns’ websites as well as the managing authorities’ websites could
be set up to widen the appeal. In order to get people to visit the site they felt there
would have to be a reasonable amount of advertising, however.

“The Dolgellau website is brilliant - they could put something on there” Families

“They could link it up to the websites of the people who look after it, not have it
as a stand alone thing” Pre-family

“They’d need to advertise the webpage though so that people know where to
look, maybe on boards or in the paper” Pre-family

The idea of having interpretation panels around the area was also a popular one,
benefiting local residents and tourists. In this way people would learn about the
SAC while out in the different habitats and this would make it more pertinent.
Respondents in Pwllheli commented on boards that had recently been put up by
the beach in their town, containing information on various birds seen there, and
felt this type of approach could be used to provide information about the Special
Area of Conservation.

“It's the type of thing you’d be able to go back to all the time” Pre-family

“They could change them every now and again and maybe move them around”
Pre-family

The older respondents in Tywyn wanted this idea taken further, with built in
multimedia elements, e.g. buttons playing noises of the species. At the same time,
they did appreciate the cost involved in doing so and the possibility of vandalism.
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“A good idea but let's not make it boring, lets make it multimedia with sounds
and buttons to press” Empty Nesters and Older People

Not too much information should be contained on the panels or the boards. They
felt lengthy text could be off putting, so lots of photos, drawings and small
information bites should be used.

“Information boards — if there is very little on them to catch the eye they'll
[people] walk past, whilst the ones which are very simply designed based on
pictures and small facts you remember and take with you, they [people] latch
on to them” Families

The idea of a theatre project, where a theatre company performed a play about
the Special Area of Conservation at local primary schools, was liked across the
board. Residents felt that backing this up with some workshops and work packs
for the schools would be vital, to encourage the children to use their new found
knowledge. The only negative point about this was that it would only be children
and possibly some parents who would reap the benefits.

“The kids will then make the adults go. It's the type of thing my kids would go
on for weeks about, especially if they had to do a project about it and find
specific things” Families

“In the past these type of things have been excellent” Empty Nesters and Older
People

“The things you do as a child you remember forever, so it's the best time to tell
them about the SAC” Pre-family

“If they had a project or something to back it up with, like looking for shells,
then it'd be exciting” Pre-family

This idea could also be rolled out further afield, to Liverpool and other cities and
towns in the North West of England and the Midlands, to raise awareness
amongst potential visitors.

“They could extend it to the West Midlands, Liverpool and Manchester where
the bulk of the tourists come from” Families

A popular spontaneous suggestion in two groups was a sea life centre. A centre
would provide people with information and would also act as a tourist attraction for
the area.

“The RSPB place by the George could be a place where you find out about

all the different birds and the sea life” Families

“There’s nothing between the Sea Centre in Aberaeron and the Sea Life
Centre in Anglesey. Something like that would benefit the area and
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heighten awareness and tell people about what's here” Empty Nesters and
Older People

The group in Pwllheli were wary of such an idea, however, they voiced concerns
about opening the flood gates and encouraging people into the area, as well as
the additional development this may encourage.

“The more man comes into contact with different species the more their
habitats are under threat” Pre-family

Others were in favour of a mobile exhibition about the Pen Llyn a’r Sarnau Special
Area of Conservation. Everyone was very enthusiastic about this and believed that
a trailer, such as those seen in the Eisteddfod and the Royal Welsh Show, with
specific information and exhibitions about the designation would be a more cost
effective solution and less harmful to the area than a static sea life centre.

“If there was a mobile unit of displays and videos around the SAC area in
the summer that would be a good way of giving people the information”
Empty Nesters and Older People

Leaflets were considered to be old fashioned and people tended to throw them in
the bin, so they were not felt to be the best way of promoting the Special Area of
Conservation.

Although a few were avid listeners to various radio channels they did not see radio
as an appropriate medium to use. There would not be the opportunity to see the
beauty of the area, and listening to a radio programme could be stilted and dull.

“How can you describe Pen LIpn, such a beautiful area, in words over the
radio? You need to have photos” Pre-family

The main message for communications about the Pen Llyn a’r Sarnau Special
Area of Conservation is the species and habitats that the area contains.

“People should come and have a look at the wildlife” Families
“For greatest impact, something along the lines of “You've got all of this on
your doorstep, you don’t need to jump on a plane to go elsewhere to see
what’s here, it's exciting, it's different” Empty Nesters and Older People
“Have a range of species and habitats” Pre-family

However, residents and visitors alike should be made aware of the range of

possible threats to the SAC and also what they can personally do to prevent or to
minimise their effect on the area.
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“As well as promoting the things that are there, you need to promote ‘Don’t
leave your litter behind, don’t throw glass into the sea’. You need to point
out the harms and what can damage the species and habitats here” Empty
Nesters and Older People

“But it depends, if they want people to look after it and preserve it, then
you’d have to include info that will make it hit home for people, something
like ‘If we carry on acting the way we are, throwing rubbish, this is what it
will look like in ten years, fifty years and it won’t be here in 100 years™ Pre-
family

“It's like the approach to fag packets, it used to be ‘Smoking can seriously
damage your health’, now it's ‘Smoking kills’ — the same boldness should
be applied here” Families
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O™ PEN LLYN A'R SARNAU

D D D RECRUITMENT QUESTIONNAIRE

== (FINAL)

MAY 2006
BEAUFORT
R E S E A R C H
2 Museum Place, Cardiff, CF10
3BG BQ2634

FOR OFFICE USE ONLY

APPROACH PEOPLE AGED 20+

Hello, my nameis ......... of Beaufort Research. We are carrying out some research about the
local seas and would like your opinions. Could you spare just a few minutes to answer some

guestions?

REASSURE IF NECESSARY: BEAUFORT RESEARCH IS AN INDEPENDENT

CONSULTANCY & WE ARE NOT SELLING ANYTHING

SHOWCARD 1

Q.1

Q.2

Q.3

Q.4

Have you or any close member of your family ever been
involved with or worked in any of the following areas or
organisations?

Market Research

Advertising

Marketing / Public Relations

Journalism

Gwynedd Council

Countryside Council for Wales
Environmental or conservation agencies /
organisations / charities

Do you live permanently in this area?

Yes

IF ANY, CLOSE

-

No ok~ wWwNBRE

1 =>CONTINUE

No

Were you born and brought up in this area?

2 2THANK & CLOSE

Yes 1 } CHECK QUOTAS
No 2 & CONTINUE
Do you have any children aged 16 or under living at home with
you?
Yes 1->CHECK QUOTAS
FOR FAMILIES’ GROUP
No 2=>CHECK QUOTAS

FOR PRE-FAMILIES AND
EMPTY NESTERS &
OLDER PEOPLE’S
GROUPS



Q.5

How old are you? Are you...?

19 or under 1 2>THANK & CLOSE
20-34 2 CHECK QUOTAS
FOR PRE-FAMILIES’
35-44 & FAMILIES’ GROUP
45-54 4 CHECK QUOTAS FOR
EMPTY NESTERS &
55-65 5 OLDER PEOPLE'S
GROUPS
65+ 6 & THANK & CLOSE
Q.6 CODE GENDER
Male 1
CHECK QUOTAS
Female 2 & CONTINUE
Q.7 Can you speak Welsh?
Yes 1
CHECK QUOTAS
No 2 & CONTINUE

Q.8 OCCUPATION OF CHIEF INCOME EARNER IN THE

HOUSEHOLD

Job Title: A
B
C1
C2
D
E

Position /

Rank/Grade:

Q.9 Have you ever been to a focus group before?

Yes, within the last 6 months

1}

2

3 CHECK QUOTAS &
4 CONTINUE

5

6

=2 THANK & CLOSE

1 = THANK & CLOSE

Yes, longer ago

No, never

Q.10 What was the subject of this focus group?

25 GO TO Q10
3 9 RECRUIT

IF RELATED TO
CONSERVATION
ISSUES, THANK &
CLOSE



IF SUCCESSFULLY SCREENED INVITE RESPONDENT TO
FOCUS GROUP:

We are holding a focus group to discuss and find out people’s
views about the local seas and would like you to attend.
(READ OUT DATE)

EXPLAIN FOCUS GROUP

¢ Informal, relaxed discussion
e £25 “Thank-you” for attending
e Wil last 1 ¥2 hours

¢ No preparation necessary

IF RESPONDENT WILLING TO ATTEND GROUP, HAND OUT INVITATION WITH RELEVANT DATE &
TIME OF GROUP, THEN RECORD DETAILS BELOW

RESPONDENT DETAILS:

Forename:

Surname:

Address:

Postcode:

Telephone Number:

INTERVIEWER DECLARATION

| declare that | have conducted this interview in accordance with your instructions.

Signature:

Date:




SHOW CARD 1

Market Research
Advertising
Marketing
Public Relations
Journalism
Gwynedd Council
Countryside Council for Wales

Environmental or conservation agencies /
organisations / charities
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PEN LLYN A’'R SARNAU SPECIAL AREA OF CONSERVATION
FOCUS GROUPS (BQ 2634)

FINAL TOPIC GUIDE (26.05.06)

INTRODUCTION

Background to Beaufort Research

Reassurance of confidentiality

Explain aims and scope of study

Introduce group members: working status/family circumstances

WARM UP

Where do they live?

How long have they lived there/have they always lived there?
If moved into the area when was this? Why was this?

What is their favourite part of the area? Why?

Do they visit the area’s coast / seas?

If yes how often? Why & which areas in particular?

If no, why not?

PENLLYN A'R SARNAU
How familiar are they with the Pen Llyn a'r Sarnau area? Do they know which
areas it covers?

SHOWBOARD 1

SHOW MAP OF PEN LLYN A’R SARNAU, TO ILLUSTRATE GEOGRAPHIC
AREA COVERED (PENRHYN NEFYN ON THE NORTH PEN LLYN COAST TO
THE MOUTH OF THE AFON CLARACH NORTH OF ABERYSTWYTH IN
CEREDIGION

How would they describe this area? Why do they say this?

What are the most important positive aspects of this area? What's good about it?
Why?

What are the negative aspects? What's bad about it? Why?

What are the main reasons that visitors / tourists go to Pen Llyn a’r Sarnau?
From England /other parts of Wales? From abroad?

Do they think Pen Llyn a’r Sarnau is special, in a conservation sense? Why do
they say that?

Is the area important for nature or as a resource for people? Which is most
important? What'’s the balance between the two? Why do they think this?

Have they heard of a Special Area of Conservation (SAC) before?
If yes, where have they heard it? What does it mean?



Explain: SAC are areas which are strictly protected sites designated under the EC
Habitats Directive. These sights will make a significant contribution to conserving
certain habitats and species of European conservation importance.

e Did they know that Pen Llyn a’r Sarnau is a Special Area of Conservation? If yes
how did they know this? How did they become aware?

e Why do they think Pen Llyn a’r Sarnau has been designated a Special Area of
Conservation? Can they think of its special qualities that caused it to be
designated? Anything else? PROBE: wildlife, habitats, species?

e How does this make them feel as residents of the area?

EXPLAIN: PEN LLYN A’R SARNAU HAS BEEN SELECTED AS A SACSINCE
1996 BECAUSE THE SITE INCLUDES A WIDE RANGE OF ENVIRONMENTAL
CONDITIONS.

SHOWBOARD 2
e The SAC is considered to be one of the best areas in the UK for:

Reefs

Large shallow inlets and bays

Sandbanks which are slightly covered by seawater all the time
Estuaries

Coastal lagoons

Atlantic salt meadows (Glauco-Puccinellietalia maritimae)
Mudflats and sandflats not covered by seawater at low tide
Submerged or partially submerged sea caves

e Are they surprised by this list? Did they know the Pen Llyn a’r Sarnau area was
the home of such habitats?

e Can they name any reefs / large shallow inlets.../ sandbanks.../ etc. in the Pen
Llyn a’r Sarnau area?

PROMPT WITH PICTURE BOARD (VARIOUS HABITATYS)
ASK FOR EACH PICTURE

e Is area recognised/where is it located? (prompt with map if necessary)
e How would the habitat be described?

SHOWBOARD 3
e The SAC supports a significant presence of:

e Grey seals (Halichoerus grypus)
e Otters (Lutra lutra)
e Bottlenose dolphins (Tursiops truncatus)

e Are they surprised by this list? Did they know the Pen Llyn a’r Sarnau area was
the home of such species?
e Have they seen any of these in the Pen Llyn a’r Sarnau area? Where?



PROMPT WITH PICTURE BOARD (VARIOUS SPECIES)
ASK FOR EACH PICTURE

e Have they seen any of these in the Pen Llyn a’r Sarnau area? Where? (prompt
with map if necessary)

e If not seen, did they know this /these lived in the Pen Llyn a’r Sarnau area? How
did they know this?

e Are there any threats to the Pen Llyn a’r Sarnau area?

e If yes what are these? Anything else? Probe with: tourism, fishing, pollution &
waste, development, transport, etc

e What should be done about these threats? Anything else?

e Who should be doing this? Why?

e Do they know who manages the local marine environment of Pen Llyn a’r Sarnau
SAC? Who is this?

SHOWBOARD 4 WITH RELEVANT AUTHORITIES

‘Relevant authorities’ set up management schemes (or management plan) for
individual marine SACs under which they carry out their duties to comply with the
requirements of the Habitats Directive (i.e. look after the marine wildlife habitats and
species).

e The ten relevant authorities for the Pen Llyn a’r Sarnau SAC are:
Ceredigion County Council

Countryside Council for Wales

Dwr Cymru Welsh Water

Environment Agency

Gwynedd Council

North Western & North Wales Sea Fisheries Committee
Powys County Council

Severn Trent Water

Snowdonia National Park Authority

Trinity House Lighthouse Authority

¢ What do they think of this? Are there any they wouldn’t expect to be there?
e Is itimportant for them to know who’s managing the SAC? Why / not?

4. IMPACT OF DESIGNATION

e Does the designation on the Pen Llyn a’r Sarnau area make any difference to
them as residents?

e If yes why? In what ways/s?

e If no, why not?

e Does the fact that the designation is an EU regulation make any difference? Do
they have any negative attitudes towards European designations?

e |If yes why? What can be done to overcome this?




