
Museums Recognised for High Standards of Management, 
Care of Collections and Visitor Services 

 

The GAA Museum in Croke Park is among seven of Ireland’s museums which were today 

recognised for high standards of management, care of collections and visitor services, by the 

Heritage Council under its Museum Standards Programme for Ireland (MSPI). The awards were 

presented by the Minister for Arts, Heritage and the Gaeltacht, Heather Humphreys TD. 

Dublin City Gallery The Hugh Lane and the Zoological Museum in Trinity College were awarded 

full accreditation, while  Farmleigh OPW and the GAA Museum have successfully maintained 

their full accreditation. Three other museums -- Dublin Castle State Apartments OPW, Clare 

Museum and Highlanes Gallery in Drogheda — have been awarded interim accreditation.  

Speaking about the Museums Programme, Michael Starrett, Heritage Council Chief Executive, 

said: “Given the crucial importance of our tourism industry, especially to rural and regional 

Ireland, it is vital that the cultural experience we are offering visitors is of the highest quality 

possible. Research by Fáilte Ireland last year found that ‘natural, unspoilt environment, 

‘attractive cities and towns’, and ‘interesting history/culture’ were among the top factors 

influencing people to consider Ireland as a holiday destination . 

“Museums tell our story. They hold in trust for the people, native and visitor alike, a great many 

objects, documents and artefacts that we value and wish to pass on to future generations. 

Accreditation under the Museum Standards Programme offers quality assurance to all visitors 

that these museums are adhering to a very high set of standards”.  

View Michael's address here 

Minister Heather Humphreys said: 

“The Museum Standards Programme helps to ensure high standards are achieved across our 

museums sector. The number of participants in the programme has increased almost five fold 

since it was first launched 9 years ago. It is important that we strive to have the best possible 

standards in our museums, which are such a huge tourism asset and a great source of pride in 

local communities. I would like to congratulate the museums which have received accreditation 

and commend them for their commitment to excellence.” 

The Museum Standards Programme  is an important initiative which sets out to improve all 

aspects of Ireland’s museum practice and in particular raise the standards of care for collections 

across Ireland’s museums and galleries.  When first launched in 2006 the Programme had 12 

participants, today there are 58 museums participating.    

 

For further details on the Museum Standards Programme click here. 

http://www.heritagecouncil.ie/fileadmin/user_upload/MSPI/MUSEUM_STANDARDS_INTRO_REMARKS_MS_8th_July.docx
http://www.heritagecouncil.ie/museums-archive/heritage-council-initiatives/museums-standards-programme-for-ireland/?L=0%2Fgrants%2Farchitecture-research-grant%2Fbuildings-at-risk-programme%2Fgrant-becipient%2F


ADDITIONAL NOTES 

Judges Comments  

Dublin City Gallery The Hugh Lane has achieved Full Accreditation. 

Dublin City Gallery The Hugh Lane, a well-run vibrant institution with a significant collection of 

art works of national and international importance, undoubtedly plays an important role in the 

cultural life of the country. The Gallery has a proud tradition of excellence in terms of its 

collections and the service it offers to the public. It is clear that this success is in no small 

measure due to the enthusiasm and dedication of its trustees and staff, who work hard to 

ensure a strong level of engagement as well as reaching a wider audience through recognised 

academic achievement. The continuing interest and support of Dublin City Council is also a 

major contributing factor to the success of the Gallery. 

The Zoological Museum, TCD, has achieved Full Accreditation 

“Particular strengths of the Museum include the strong ethos for research and for collections 

care and management, combined with a firm commitment to public engagement. The Museum 

successfully promotes wider understanding of the significance of the collection and its role in 

interpreting global conservation issues. 

“Significant achievements cross each of the areas of the Standards, including clarification of 

governance arrangements, improvements in collections documentation and storage 

arrangements and the development of a budget and income stream for the Museum. A 

programme of student-led guided tours of the museum has been introduced which, in addition to 

providing an improved and cost-effective service for visitors, has embedded the role of the 

museum collection within the student curriculum. This innovation will become a key strength as 

closer involvement of the museum collection within the student experience will ensure its 

greater appreciation and therefore support the sustainability of the museum in the longer term.” 

GAA Museum has maintained Full Accreditation 

“Previous assessments have referred to the GAA Museum’s commitment to quality, with 

participation in MSPI being an important ingredient. This Maintenance Assessment 

demonstrated that not only does this continue to be the case, but that the Museum continues to 

develop and improve its three strands of enterprise — a popular public offer, best-practice in 

collections care/management, and robust commercial management. The four years since the 

award of Full Accreditation has been a busy time for the Museum. Its museum galleries have 

been comprehensively refurbished, which contributed to a 15% increase in visits over the 

period; this project also enabled improvements to collections care in its display galleries. The 

temporary exhibitions programme has also increased in stature, and a current show based on 

loans from the National Museum of Ireland acknowledges the Museum’s ability to operate at 

high professional standards. By digitisation and other means the Archive is developing new 



means of access to important collections. Such achievements are the more impressive given 

that the Museum operates with a very small staff team.  

Farmleigh, OPW, has maintained Full Accreditation 

“Farmleigh was, in 2011, the first property operated by the Office of Public Works (OPW) to 

achieve Full Accreditation. It met simultaneously the standards for both Interim and Full 

Accreditation, within 2½ years of Initial Assessment. Three years later, on the basis of the 

evidence provided in the application and the checks made during the visit, this assessment 

concludes that Farmleigh continues to meet the Standards for both Interim and Full 

Accreditation. The application and visit demonstrated that the positive attributes identified in 

earlier reports remain in place; in particular, Farmleigh’s management continues to be 

progressive, diligent and responsive, with its museum and heritage functions carefully 

reconciled with its primary role as State guest-house and functions venue. Given the need to 

balance these two very different functions, the general level of attainment is notable.  

Dublin Castle State Apartments, OPW, has achieved Interim Accreditation 

“Dublin Castle has an iconic place in Ireland’s history, both before and since Independence. It 

continues to perform a number of key roles for the State, notably the inauguration of successive 

Presidents of Ireland. The significance of the building and its historic content mean that, though 

the collection is small in scale, meeting the minimum standards embodied by MSPI represents a 

key indicator of the State’s commitment to this special part of Ireland’s national inheritance.  

Clare Museum has achieved Interim Accreditation 

“Clare Museum submitted a high quality and thorough application and the Museum strove hard 

to complete any outstanding matters In particular, the Museum regularized the questions about 

collections ownership, documentation and disposal policy.  It has also prepared a sound 

Strategic Management Plan, something it did not have in 2007. The preparation of an SMP is 

one the more onerous tasks of the MSPI scheme and the Museum is to be congratulated on 

presenting a sound and sensible plan. Clare Museum is to be congratulated on the very high 

standard of the Collection, Disposal and Loan policies submitted.  It is also to be commended 

for already achieving two Full Standards in advance of its application for Full Standard 

accreditation.  Also commended are the Curator’s studies for a post-graduate Diploma in 

Museum Practice and Management at the University of Ulster. It is clear to the assessors that 

Clare Museum has approached the scheme in a professional manner and that it conducts its 

business in a similar fashion.  

Highlanes Gallery, Drogheda, has achieved Interim Accreditation 

The Highlanes Gallery joined the Programme in 2011.  Its 1st Assessment report was 

exemplary and indicated that the Gallery was already achieving many of the Standards.  In 

subsequent years the Gallery faced a number of unexpected challenges which it overcame 

while maintaining a world class programme of exhibitions complemented by an excellent 



education programme. The team at the Highlanes Gallery submitted a very detailed and 

comprehensive application for Interim Accreditation demonstrating considerable progress since 

its last assessment. 

Ends.  

Media Queries:  

Michelle Tritschler, MKC Communications 01 7038604 / 086 3846630 

The Heritage Council is the statutory body charged with identifying, protecting, preserving and 

enhancing Ireland’s national heritage. National heritage includes Monuments, Archaeological 

objects, Heritage objects, Architectural heritage, Flora, Fauna, Wildlife habitats, Landscapes, 

Seascapes, Wrecks, Geology, Heritage gardens and parks, and Inland waterways.  

Established under the Heritage Act 1995, and operating under the aegis of the Department of 

Arts, Heritage and Gaeltacht, the Heritage Council provides advice to the Minister, and partners 

and networks with Local Authorities and a wide range of other organisations and individuals to 

promote Ireland’s heritage. 

A pilot study of the Museum Standards Programme for Ireland (MSPI) took place from 1999- 

2004. A review of the Programme was completed in 2006 and it was launched in 2007. There 

are 58 museums participating in the Programme. 

Oversight and authority for MSPI resides with the Heritage Council.   A panel of Assessors, 

drawn from senior museum professionals based in Ireland, Northern Ireland and the UK, has 

been appointed to review applications for accreditation.  As part of the accreditation process two 

Assessors review each museum's written application, conduct a site-visit and submit a written 

report with their recommendations to the Programme's Advisory Group.  The Advisory Group 

reviews the Assessors' reports before making its recommendations regarding the awarding of 

accreditation to the Heritage Council.  The Heritage Council reviews the Advisory Group's 

recommendations and confirms the awarding of accreditation.   

Fully accredited museums will usually have been assessed three times during the accreditation 

process: Year One: 1st (consultative) Assessment - to benchmark what standards are being 

met, part met, not met, Interim Accreditation Assessment and Full Accreditation Assessment. In 

2010 the Programme commenced the process to confirm Maintenance of Full Accreditation.  

 


